
DESTINATION VANCOUVER EXPERIENCE PASS 
REDEMPTION INSTRUCTIONS
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Need Help? Call/Text (888) 921-5333 or email support@bandwango.com
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On the pass, 
customer will 

choose an offer or 
voucher and click 

“redeem”

You or the 
customer will tap 

to select the 
desired ticket

Once selected, a 
green bar will 
prompt you to 

redeem

After redemption, 
ticket will be 

timestamped and 
unable to be used 

again

Customers will select 
which venue they want 
to view available offers 

and vouchers within 
and present their pass 

upon arrival
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